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Dear Concord Senior Customer, 

Mt. Diablo Resource Recovery (MDRR) is proud to offer weekly garbage, recycling, and 
organics service at a reduced rate.  

Our Low-Income Senior Rate includes a 32-gallon garbage cart. The recycling and 
organics are provided in our standard sizes of 64-gallon and 96-gallon at no additional 
cost.  

To Qualify: 

1. 65 years of age or older and
2. Has an income below HUD (Housing and Urban Development) guideline for 

“Very Low-Income” for Contra Costa County: $55,950 per year.

To receive this rate, please complete the following: 

1. Provide a copy of your driver’s license or birth certificate.

2. Provide a copy of your previous year’s Federal or State Tax return showing net
income (please block your Social Security information) or a copy of a recent
PG&E bill noting you are part of their (low-income) CARE program.

3. Submit the forms by:

• Visiting our Concord office at 4080 Mallard Drive in Concord
• Emailing to customersupport@mdrr.com
• Faxing to (925) 771-8345

Mt. Diablo Resource Recovery appreciates the opportunity to serve you. We are a 
local, family-owned company dedicated to partnering with our customers to increase 
recycling and decrease landfilling. We look forward to working with you.  

Sincerely, 

Mt. Diablo Resource Recovery 
www.mdrr.com 
Trusted + Proven + Essential 
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